
Customs and International Trade

Customs Broker Support Services
Crowe Horwath offers a suite of 
capabilities to support customs 
brokers, allowing you to provide 
a more complete service to 
your clients.

Engaging with Crowe Horwath’s Customs 
and International Trade team can 
strengthen your service offering. We can 
identify opportunities to minimise your 
duty and related taxes. In addition, we 
facilitate with your improvement of your 
clients’ compliance with the Department 
of Immigration and Border Protection 
legislation, by developing a streamlined 
framework for the future, via the 
identification and mitigation of risk.

Taking a structured, wide-ranging 
approach to customs and international 
trade can save your clients’ business 
money, improve compliance and help 
streamline internal processes. Crowe 
Horwath’s expert advisors have extensive 
industry experience to assist navigation 
through this complex area and maximise 
long-term value. 

 
 

How We Support You
We have been able to assist many 
businesses by providing an insight into the 
customs duty expenditure they incur each 
year. As a result of our compliance support, 
many companies are able to reduce the 
amount of customs duty they end up 
paying.

Crowe Horwath uses a Three Stage 
approach to Customs Compliance, based 
on our proprietary Global Trade Evaluator 
(GTE). This is a powerful tool that quickly 
analyses large volumes of customs data to 
highlight opportunities for duty refunds and 
ways to improve internal processes and 
compliance.

To support your business and your clients, 
we also provide specialised services in:

■■ Tariff Concession Orders

■■ Tariff Advices

■■ Anti-dumping matters

■■ Customs Valuation, including preparation 
of Transfer Pricing studies for the 
purposes of VA applications

■■ Enhanced Project By-Law Schemes

■■ Administrative Appeals Tribunal (AAT) 
matter

We also regularly monitor government 
policy, legislative changes and related court 
cases, to ensure we deliver relevant, up-to-
date advice.

Seamless Tax Advice
Crowe Horwath’s Tax Advisory division 
offers clients a broad service across the 
breadth of taxation laws and can manage all 
your needs in-house, in addition to customs 
and international trade advice, and R&D 
tax services, we offer assistance with all 
aspects of corporate, indirect, transactional 
and international taxation including transfer 
pricing. We also provide services such as 
corporate finance, business advisory, audit 
and assurance, and wealth management.

Transfer Pricing
Our transfer pricing experts can assist 
your clients with the preparation of transfer 
pricing documentation. Having such 
documentation prepared can help your 
clients to minimise their transfer pricing 
risks in case of an ATO audit. Additionally, 
such documentation can be used as a 
sufficient basis for new Valuation Advice (VA) 
applications with Customs.
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About Crowe Horwath
Crowe Horwath Australasia is the largest provider of practical accounting, 
audit, tax, business and financial advice to individuals and businesses from a 
comprehensive network of over 100 offices.   
 
Crowe Horwath is part of a global accounting network that delivers high quality 
audit, tax and advisory services in over 100 countries. We are the relationship 
that you can count on – large enough to offer a range of expertise and skills – 
and small enough to provide the personal touch.

This fact sheet provides general information only, current at the time of production. Any advice in it has been prepared without taking into account your personal 
circumstances. You should seek professional advice before acting on any material.
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The relationship you can count on

Talk to one of our advisors 
Please contact your local Crowe Horwath 
advisor to find out how we can assist you. 

Connect with us:

@CroweHorwath_AU 
Crowe Horwath Australia

Sam Neale, Lead Partner 
Tax Advisory

Tel +61 2 9619 1963 
Mobile +61 447 589 076 
sam.neale@crowehorwath.com.au

Andrew Curdie, Associate Partner 
(Licensed Broker) 
Customs & International Trade Advisory

Tel +61 2 9619 1608 
Mobile +61 434 622 715 
andrew.curdie@crowehorwath.com.au

Richard Nutt, Associate Partner 
Customs & International Trade Advisory

Tel +61 9619 1607 
Mobile +61 409 906 302 
richard.nutt@crowehorwath.com.au

Alexey Belousov, Senior Consultant 
Tax Advisory & Transfer Pricing

Tel +61 2 9619 1654 
Mobile +61 451 150 050 
alexey.belousov@crowehorwath.com.au


